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A labour dispute at Canada Post may eventually trigger a work stoppage. The dispute would disrupt
mail delivery across Canada.

Here are a few alternative solutions to limit the impact of the current situation on your financial
transactions, and on the reception of information that is mailed to you related to your portfolio and
securities.

Please note that even if a work stoppage occurs, you are still required to complete your payments
and other elements related to your financial activities according to their due date.

= You can sign up for our electronic solutions:

- Private Banking 1859 Online Investment Services

- Personal Online Banking Solutions

- Business Online Banking Solutions: contact your Private Banker.
- Telephone Banking Solutions: call 1-844-413-5617.

= Contact your service providers (cable, telephone, internet, etc.) to request electronic
delivery of statements and bills.

= Set up automatic payments to ensure that your regular payments are made on time.

Rest assured that your Private Banker and Investment Counsellor are available to assist you in this
regard. You can also contact one of our customer service centres for assistance at 1-877-871-1859
(Eastern Canada) or 1-844-476-1859 (Western Canada).

PRIVATE BANKING 1859


https://sec.privatebanking1859.ca/pcis/auto_subscription.do
https://www.nbc.ca/en/personal/banking/electronic-solutions/internet-banking-solutions.html

